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Richard West, Fred Heath : Essential Law for ClaimsHandlers: A Survival Guide before purchasing it in order
to gage whether or not it would be worth my time, and al praised Essential Law for Claims Handlers: A Survival
Guide:

This comprehensive legal manual is aimed specifically at claims handlers. Suitable as atraining guide for new staff
and areference manual for more experienced staff, this book can be used by all levels of claims staff. The authors
extensive training experience ensures the book has a highly practical focus. It coversal legal areasthat claims
handlers need to know about to ensure that claims are handled efficiently and cost-effectively.
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